Press Release

Big Bear Lake Department of Water and Power selects Harris’ inHANCE iONE ERP

Solutions

Big Bear Lake Department of Water and Power located in Big Bear Lake, CA has selected Harris’
inHANCE, a subsidiary of Constellation Software Inc., to implement its CIS/Utility Billing and Financial

Management Solutions.

Big Bear Lake Department of Water and Power currently serves approximately 16,000 water customers.
“Big Bear Lake Department of Water and Power is a savvy, conservation minded operation with unique
operational requirements due to their location. Their needs and our solutions are a very good fit and will
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allow BBLDWP to increase employee productivity and reduce costs!” reports Hope Close, the sales
consultant who worked with BBLDWP management and staff. After an extensive search and detailed
evaluation process, Big Bear Lake Department of Water and Power selected inHANCE ERP Solutions to

replace their current system.

Harris is a wholly owned subsidiary of Constellation and is a leading provider of financial management
and Customer Information Systems (CIS) software solutions. Since 1976, Harris has focused on providing
feature-rich and robust turnkey solutions to all levels of local government, public power and water
entities as well as school districts throughout North America. Harris' focus is on creating long-term
relationships with our customers and ensuring that we meet the changing needs of our customers over
time. For further information on Harris Computer Systems, please visit our website at

http://www.harriscomputer.com, or call 888-847-7747.
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